From: Erica Cirigliano

Sent: Friday, August 14,2009 2:11 PM

To: Lisa Navarrete

Subject: air conditioning service...and praise for Mario

Hi, Lisa,

| hope you're doing well. Mario is by far the best electrician we've ever had, solving some long-time
problems that other electricians just bandaged over and couldn't fix. On behalf of the board and the
whole association, we just can't say enough about how pleased we are with his work. Just so you
know, we've never said that about any other technician, electrician or otherwise, who has done work
for us. Good help, as they say, is hard to find.

Thank you!
Erica
Wellesley Manor HOA



